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What is Choice?

Choice is the leading consumer advocacy group in Australia. They are a
not-for-profit organisation that provides a number of services for
consumers, including testing and reviewing products to help you find the
get the best value for money. Choice also supports Australian consumers
by running campaigns aimed to stop unfair and unsafe sales practices. If
you're looking for advice on which item may be best for you or want to
know your rights as a consumer, Choice is here to help

What can | use it for?

Use Choice to get fair and impartial reviews on a range of products, from
baby car seats to coffee machines. It's also an excellent source of
information for consumer law and legislation an provides easy-to-
understand advice on things such as refunds and replacements. To get
started, go to the following web address and click on ‘Choice’ (a staff
member will need to enter the password for subscriber-only content):
https://www.hawkesbury.nsw.gov.au/library/elibrary/information-and-
reference-online

Special features

e Consumer phone directory

Extensive library of article topics

Get help learning your rights and taking action
5000+ expert test results
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